PexkoMmeHaauum ans notpebutenei No AMCTaHLMOHHOMY crnocoby npogaxu ToBapa

AsTop: Administrator

B pamkax npoBeneHus 15 mapta 2018 rona BecemupHoro aHs 3awmthbl npae notpebuteneit
YnpasneHnem ®enepanbHoii cny>x6bl N0 HAA30PY B cohepe 3awnThbl Npas notpebutenein n
6narononyyms yenoseka no Huxeroponckoi obnacTu paspaboTaHbl peEKOMeHAALNM
(namMsaTkm) ong noTpebuTenein MHTEPHET-TOPrOBAN.

Mo cnoxwuBlelica Tpaguumn Tematky BceMmpHoro oHs 3awmTbl npae notpebutenei
onpenensietT MexayHaponHas denepauns noTpedbutenbcknx opradmsauunin — (Consumers
International —Cl) . B 2018 roay oH npoxoanT nof nesusom “Making digital marketplaces fairer
» - «Cpoenaem UMgpPoBbIE PbIHKW CPaBeaiMBbIMU U YECTHbLIMM».

YnpasneHue PocnoTtpebHansopa no Huxeropoackoin obnacti B pamkax noaroToBKM K
npasnHoBaHUo BceMypHoro aHs 3awmTel npae notpebutenei paspaboTano cnepyowme
pekomeHAaummn ans notpebutenei npu npnobpeTeHnn TOBapoB ANCTAHLUMOHHBIM CNOCOOOM:

- MpoBepnTbL COOTBETCTBUE MHOPOPMALIMK Ha caliTe ¢ HdopMaLuei, NpeaocTaBnseMon
NpoAaaBLOM MO TeNnedgoHy, NOCPeaCTBOM TeNEBUOEHNS.

- OUeHNTb HeobX0AMMOCTb COBEPLIEHHON MOKYMKW.
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- ObpaTnTb BHMMaHNE Ha HanM4Me NHGOPMaLMM Ha cailTe 0 HAaUMEHOBaHMM NPOLaBLA U ero
MECTE Hax0XAEHUS.

- Mpy BO3MOXHOCTM MASHTUPUUMPOBATL topuanyeckoe nuuo, VN no peectpy Hanoroeow
cnyxo0bl.

- MoTpebuTtenb fonxeH 6biTb 03HAKOMNEH C NPELACTaBNEHHOW MHApOPMALIME Ha cainTe
WHTEpHeT-MarasnHa no 3ak/1t4YeHns orosopa PO3HNYHON Kyniu:

* 06 OCHOBHbIX NOTPEOUTENbCKUX CBONCTBAxX TOBAPA;

* agpece (MecTe HaxoXAeHWS) NpoaasLa, O MECTE M3rOTOBNEHUS TOBapa;
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* NONHOM (OMPMEHHOM HaVMEHOBaHUW NPOAABLA;

* 0 LeHe 1 06 ycnosusx nprmobpeTeHunsl ToBapa;

* 0 ero gocTaBke, CPoKe CnyX0bl, CPOKE rOAHOCTU 1 rapaHTUIAHOM CPOKE;

*0 nopsanke onnatbl ToBapa, a Takxe 0 Cpoke, B Te4eHne KOToporo ,D,eVICTByeT npennoxexHne
0 3aKn4yeHnn goroeopa.

- O3HaKOMUTbCS C OT3blBAMU HA canTe.

3/9



PekomeHpauuu ons notpebutenei No AUCTaHLMOHHOMY crnoco6by npogaxu ToBapa

AsTop: Administrator

- Mpwn chopmMupoBaHnK 3akasa obpaliatb BHUMAHNE HA OOPMY LOCTaBKM U ONnaTthl.

- Mpu nonyyeHnn ToBapa oLeHNTb 06 beM NPeLOCTaBNEHHON NHGIOPMaLUK C 06 bEeMOM
yCTaHOB/NEHHbIM 3aKOHOAATESIbHO.

Mpw nprveme ToBapa HEOO6XOAMMO NMPOBEPUTD:

* LLleNNOCTHOCTD;

* KOMMNNEKTHOCTb TOBapa,;
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* COOTBETCTBME OOCTABNEHHOMO TOBapa 3aka3aHHOMY;

* Hann4ne NPUHaANEeXHOCTER K ToBapy;

* QOKYMeHTauun K ToBapy

* npo4ymne XxapakTepucTtmuku OOCTaBNEeHHON BeLLW.

| MHchopmaums o ToBapax 4OBOAUTCS OO CBEAEHMS NOKynaTens B TEXHNYECKOM
LOKYMEeHTaumMK, npunaraemoii K ToBapam, Ha aTuKeTkax, NyTeM HAaHECEHNS MAPKUPOBKYM Ha
3NEKTPOHHBIX HOCUTENSIX, NPUKNaAbIBAEMbIX K TOBAPY, B CaMOM TOBape (Ha 3N1eKTPOHHOA
nnate BHyTpUW TOBapa B pasfene MeHI0), Ha Tape, ynakoBKe, Spnblke, MU NHbIM CNOCOOOM,
MNPUHSTBHIM AN OTAENbHbIX BUAOB TOBAPOB.
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- Mocne nepenayn ToBapa HaaneXxauwero Ka4ecTea B CEMUOHEBHbBIV CPOK, MOKynaTenb Brpase
oTKasaTbCs OT Hero B toboe BpeMsi, a B Cnyyae ecnv nHpopMaums o nopsiike 1 cpokax
BO3BpaTa ToBapa Haa/exauwero kayecTea He bbina npefocTaBneHa B MMCbMEHHON hopme B
MOMEHT [OCTaBKW TOBapa, NoKynaTenb BNpaBe 0Tka3aTbCs OT TOBapa B TEYEHUE TPeX
MeCsILIeB C MOMEHTA nepeaayn ToBapa.

- COXpaHﬂTb DOKYMEHTbI, NoATBepXaawlwme pakTt 1 ycnosusa nokynkn tosapa.

Takxe onst Bo3BpaTa ToBapa TpedyeTcst CoOXpaHaTb TOBAPHbI BUA 1 NOTPebuTennckue
CBoOWCTBA.

- CBOEBPEMEHHO NPEABABNATb NPETEH3NIO.

B cnyyae ecnu nokynatento nepenaeTcs ToBap ¢ HapylWweHWEM yCNoBUiA AOroBopa,
KacatowMxcs KONMYecTBa, acCoOPTMMEHTA, Ka4yecTBa, KOMMIEKTHOCTH, Tapbl U (M) yNakoBKM
TOBapa, nokynartesb MOXeT He no3aHee 20 OHeW nocne NonyyeHus Tosapa N3BECTUTb
npoaasua 06 9TVX HAPYLEHNSIX.
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| MHchopmMaumsa o nopsake 1 cpokax Bo3eparta ToBapa notpebutenem OonxHa cogepxartb:

a) agpec (MecTo HaxoXAeHuUs) NpPoaasLa, Mo KOTOPOMY OCYWECTBSeTCS BO3BpaT ToBapa;

6) pexum paboTbl NpooasLa;

B) MaKCUMasnbHbIA CpoOK, B Te4eHMne KoToporo toeap Moxet 6bITb BO3BpauleH npogasuy, nnn
MUHMMANIbHO yCTaHOBJ'IeHHbII7I CpOK;

r) npenynpexneHne o Heo6x0ANMOCTIN COXPaHEHNS TOBAPHOMO BUAA, NOTPebuTenbckmnx
CBOVCTB TOBapa Haanexalero kayecTea 10 BO3BpaTa ero npoaasLly, a TakXe LOKYMEHTOB,
NOATBEpPX AaoWmX 3aK04YeHNe 4OroBopa;
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[l) CPOK M MOPSIAOK BO3BpaTa CyMMbl, yNiadyeHHoW nokynaTenem 3a Toeap.

- MoTpebnTtenb nMeeT NpaBo B Cyyae HapyLWeHWsl YyCTaHOBIEHHOMO LOrOBOPOM
Kynnun-npoaaxu cpoka nepenayn npenpapuTenbHO onialyeHHoro Tosapa notpebosatb C
npoAasLa ynnatuTb eMy 3a Kaxaplil [eHb MPOCPOYKM HEYCTONKY (NeHWN) B padmMepe MooBUHbI
MPOLIeHTa CyMMbl MpeABapuTEeNbHO onnatbl TOBapa.

- Mpwn oTkase noTpebuTtens oT ToBapa NpoAaBeL AOMXEH BO3BPATUTb MY AEHEXHYIO CyMMY,
ynnayeHHyto notpebuTtenem no LOroBopy, 3a UCK/IOYEHEM PacxoA0B NpoaBLUa Ha 4OCTaBKy
0T NoTpebunTens BO3BPALLEHHOIO TOBApa, He NO3AHEE YeM Yepe3 AeCATb LHEN CO OHS
npeabsaBneHus NoTpedbuTeneM cooTBeTCTBYOWEro TpeboBaHums.

B cnyyae ecnu Bo3Bpat CyMMbl, ynia4eHHO NoKyrnaTenem B COOTBETCTBMMN C JOrOBOPOM,
OCYLLECTB/ISIETCS HE OAHOBPEMEHHO C BO3BPATOM TOBapa MoKynaTenieM, BO3BpaT ykasaHHOoM
CYMMbl OCYLLECTB/SIETCS NPOAABLIOM C COrnacus NokynaTenst OagHUM 13 crneayowmnx cnocobos:

a) HaNMN4YHbIM OEeHEXHbIMX CpencTBaMn NO MECTY HaxoXOoeHnd nponasua,
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6) NOYTOBLIM NEPEBOAOM;

B) NyTEM NEPEYNCNEHNS COOTBETCTBYIOWEN CyMMbl HA 6aHKOBCKUIA NN MHOW CYET nokynaTens,
yKasaHHblli nokynaTenem.
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